1475 East Avenue
Chico, Ca 95926

November 2, 2009

Ms. Heather Schoeppach
Butte Humane Society
2579 Fair Street

Chico, California

Dear Ms. Schoeppach,

I wanted to thank you for allowing us to job shadow the many people that work at the
Humane Society. I had a fun and learned a lot about animals. Every one was really nice
and had unique personalities. The kennels were nice and clean most of the time. I admire
that each person takes time out of their day to help out the community.

There are a lot of things that can be learned at the Humane Society. For example; it can
get really chaotic, a cat nose should be damp not wet, how to hold a cat when it is getting
its blood drawn, and that any animal shelter has to keep files for every animal for seven
year before they can get rid of it. Kate is really good at what she does. She helped all of
the ACE-LIFE students with whatever we needed to be done. The shelters animal health
technician was interesting to talk with. He told us why each animal has to get his blood
drawn. He was every informative. I respect people that work in Animal shelters
everywhere. Everyone there has to be very dedicated to animals and to not get attached to
any of them.

I really appreciate that you let me come in to your busy lives and job shadow. Thank you
for letting me have such a valuable and great experience.

Sincerely, :
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Shaneen Casada



